
 
 
 
 

Plan Of Operation to Care for Clients with Incontinence 
 

A licensee of an adult Community Care Facility (CCF) may accept or 
retain a client who has bowel and/or bladder incontinence.  In order to do 
so, you must submit a Plan Of Operation to Community Care Licensing 
Division (CCLD) that will detail how you will maintain compliance with 
Title 22.  The plan must include details such as: 
 

• How and when you will provide incontinence care. 
• How you will implement a toileting plan. 
• How you will train staff. 
• How you will document the care you provide. 

 
In RCFE’s, incontinence care requires an approved exception from 

CCLD and that is not covered by this product. (Please see RCFE Restricted 
Health Condition Exception Requests for details). 
 

RA Mears Consulting can provide you with the documentation you need 
to provide incontinence care that meets Title 22 requirements, including:  
 

• A cover letter to CCLD. 
• An addendum to your Plan Of Operation. 
• Sample incontinence care checklist and incontinence care 

instructions. 
 
Price: $50 
 
 
Note: See our Products & Services Price List and Policies for full details.  
You are accountable for knowing the contents of your Plan Of Operation to 
Care for Clients with Incontinence and for providing the services therein.  
To this end, RA Mears Consulting will provide an overview of any 
documentation provided to you, as needed. 
 
A Plan Of Operation to Care for Clients with Incontinence delivered 
outside of San Diego County will be sent by email, fax, or regular mail, as 
agreed on. 
 
All prices include any revisions to your Plan Of Operation to Care for 
Clients with Incontinence required by CCLD. 
 
 


