
 
 
 

Plan Of Operation for Care of Persons with Dementia 
 

Per California Health and Safety Code, a Residential Care Facility For 
the Elderly (RCFE) that advertises or promotes special care, special 
programming, or a special environment for persons with dementia must 
provide a Plan Of Operation specifying dementia related care to 
Community Care Licensing Division (CCLD). 
 

The Plan Of Operation for Care of Persons with Dementia shall include 
a narrative description of all of the following features: 
 

• Program philosophy and goals. 
• Preadmission assessment. 
• Admission. 
• Program details, including a brief description of activities to decrease 

the effects of sundowning. 
• Staff training. 
• Physical environment. 
• Changes in condition, including when changes made to a 

participant's care plan. 
• Success indicators. 

 
Licensees may request resident-specific exceptions or facility-wide 

waivers at their option.  Those who occasionally have residents with 
dementia may decide on an exception, while those who routinely provide 
care for residents with dementia may decide that a waiver is more 
appropriate.  The goals are the same: a plan for care and supervision that 
will meet the needs of residents with dementia.  
 

RA Mears Consulting can provide you with the documentation you need 
to advertise or promote care of persons with dementia, including:  
 

• A cover letter to CCLD. 
• A Plan Of Operation for care of persons with dementia. 

 
Price: $275 
 
Note: See our Products & Services Price List and Policies for full details.  You are 
accountable for knowing the contents of your Plan Of Operation for Care of 
Persons with Dementia and for providing the services therein.  To this end, RA 
Mears Consulting will provide an overview of any documentation provided to 
you, as needed. 
 
Plan Of Operation for Care of Persons with Dementia delivered outside of San 
Diego County will be sent by email, fax, or regular mail, as agreed on. 
 
All prices include any revisions to your Plan Of Operation for Care of Persons 
with Dementia required by CCLD. 


